
Aloe Care is delivering the world’s most 
advanced medical alert and communication 
system for members and caregivers. The 
service improves members safety, deepens 
engagement, and makes connection and 
care collaboration intuitive and easy.

4G Hub & 1 Care Button
Plug & Play Set-Up
No WiFi Required

Our Product Offering
Essentials Mobile Companion 2 Essentials Plus

✔24/7 Emergency Call Center
✔Get Emergency Help by Voice 

or via Care Button
✔Built-in Motion, Temperature & Air 

Quality Sensors 
✔Secure App for Caregiver Teams 

(unlimited users)
✔Unlimited 4G service for check-in calls 

(App-to-Hub)
✔Motion-activated nightlight

4G Mobile Companion 
Wearable Fall Detection

Includes Belt Clip & Lanyard

4G Hub, Mobile Companion
 & 1 Care Button

Coverage At Home & On-the-Go

✔24/7 Emergency Call Center
✔Get Emergency Help by Button 

Press; two way chat via device 
✔Outbound Calling to Caregiver
✔Secure App for Caregiver Teams 

(unlimited users)
✔ Find My Device lost device 

capability
✔Location updates nationwide; Live 

Locator to locate recipient  in 
emergency

✔24/7 Emergency Call Center
✔Get Emergency Help by Voice, Care 

Button, or Mobile Companion
✔Secure App for Caregiver Teams 

(unlimited users)
✔Unlimited 4G service for check-in 

calls (App-to-Hub, Mobile Companion 
to Cell)

✔Mobile Personal Emergency 
Response featuring wearable fall 

detection
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Peace of Mind Included, With the Caregiver App 

Aloe Care delivers at-a-glance peace of mind for everyone in the circle of care. 
See environmental conditions, motion, even the care recipient’s general 

location. And if an emergency does occur, we'll keep you up-to-date, 24/7.

•  Caregiver communication & collaboration tools
•  Notice of environmental conditions: motion, air quality, weather 
•  Real-time emergency updates
•  Supports unlimited caregivers in-app

store.aloecare.com/app Connect to our Five Diamond 
Emergency Response Center

Our professional response team is 
always on-hand, ready to get the right 

level of support–whether it is your family 
or emergency services.
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The Sleep Mat
● Seamless Integration: Sleep data from the Sleep Mat syncs directly with Aloe Care Health, 

providing caregivers a full picture of loved ones’ health.
● Real-Time Alerts: Caregivers receive notifications through Aloe Care’s app for irregular sleep 

patterns or health concerns like apnea or abnormal heart rate.
● Non-Intrusive Monitoring: Comfortable, under-mattress design means no wearables—effortless 

sleep tracking without disrupting routines.
● Remote Access: Sleep data is easily accessible from anywhere, empowering remote caregivers 

to stay informed and proactive.
● Enhanced Senior Care: Ideal for older adults, it supports safer, independent living with deeper 

sleep insights for better overall health management.
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